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«Group 15: AUDIO SYSTEMS»
«Section 15-04: Phone, Mobile»
«DIAGNOSIS AND TESTING»

Print Diagnostic Routine

Pinpoint Tests

PINPOINT TEST E: PHONE SYSTEM WILL NOT GO INTO HANDS-FREE MODE
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CHECK MICROPHONE RESPONSE
CHECK MICROPHONE CONNECTION
REPLACE HANDSET

REPLACE MICROPHONE

REPLACE HANG-UP CUP

CHECK MICROPHONE WIRING
CHECK FOR SHORT CIRCUITS



